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For more information, please visit Zebra Healthcare Mobile Computing

The ultimate mobile computing devices  
for your healthcare workers

Key Features at a Glance

MODELS
TC21-HC/TC26-HC

Non-clinical and clinical workers
HC20/HC25

Non-clinical and clinical workers
TC52ax-HC

Clinical workers
HC50/HC55

Clinical workers
ET40-HC/ET45-HC

Clinical workers and patients

PHYSICAL CHARACTERISTICS

Housing Purpose-built for healthcare; disinfectant ready; supports 30+ chemicals; designed to eliminate areas where germs can hide

Platform Qualcomm® Snapdragon™ SD660 Qualcomm® 5430 Qualcomm® Snapdragon™ SD660 Qualcomm® 5430 Qualcomm® Snapdragon™ SM6375

CPU Octa-core 1.8 GHz or 2.2 GHz Hex-core 2.1 GHz Octa-core 2.45 GHz Hex-core 2.1 GHz Octa-core 2.2 GHz

OS/LifeGuard for AndroidTM Upgradeable to Android 14 Upgradeable to Android 16 Upgradeable to Android 14 Upgradeable to Android 16 Upgradeable to Android 14

Memory 3 GB RAM/32 GB Flash 6 GB RAM/64 GB UFS Flash 4 GB RAM/64 GB UFS Flash 8 GB RAM/128 GB UFS Flash 4 GB RAM/64 GB UFS Flash

Battery Power 3400 mAh 3800 mAh ≥4150 mAh 3800 mAh 7600 mAh

Battery Features User replaceable, PowerPrecision User replaceable, Bluetooth BLE, fast charge, 
PowerPrecision

User replaceable, hot swap, fast charge, 
PowerPrecision+

User replaceable, true hot swap, Bluetooth BLE,  
fast charge, PowerPrecision User replaceable, PowerPrecision

Display Features
5-inch HD (1280 x 720);  

gloves/fingertip
6-inch Full HD+ (2160 x 1080);  

gloves/fingertip
5-inch Full HD (1920 x 1080);  

gloves/fingertip
6-inch Full HD+ (2160 x 1080);  

gloves/fingertip
10.1-inch Full HD (1920 x 1200);  

gloves/fingertip

VOICE COMMUNICATIONS/COLLABORATION

Voice Communications
PTT, VoIP, 2 microphones;  

requires purchase of Zebra DNA 
Enterprise license for high-quality voice

PTT, VoIP, HD Voice; 3 microphones (HC20);  
2 microphones (HC25); Zebra AI noise 

suppression; requires purchase of Zebra DNA  
Enterprise license for high-quality voice 

PTT, VoIP, HD Voice; 3 microphones,  
2x2 MU-MIMO; premium audio quality

PTT, VoIP, HD Voice; 3 microphones (HC50);  
2 microphones (HC55); Zebra AI noise suppression; 

2x2 MU-MIMO; premium audio quality

PTT, VoIP, 2 microphones;  
requires purchase of Zebra DNA  

Enterprise license for high-quality voice

Alert/Duress Button Yes (Red button) Yes (Red button) Yes (Red button) Yes (Red button) Yes (Red button)

DATA CAPTURE FEATURES

Scanner
Integrated camera; optional SE4100 

enterprise-class imager with white and 
green illumination/aimer

Integrated SE4720 enterprise-class imager  
with white and green illumination/aimer 

(Integrated scan engine not available in  
North America; no scanner option available  

on select HC25 SKUs for Rest of World)

Integrated SE4720  
enterprise-class imager with white  

and green illumination/aimer

Integrated SE4720  
enterprise-class imager with white  

and green illumination/aimer

Integrated SE4100  
enterprise-class imager with white  

and green illumination/aimer

Camera 13 MP rear/5 MP front 16 MP rear 13 MP rear/5 MP front;  
Phase Detection Autofocus (PDAF) 16 MP rear/5 MP front 13 MP rear/5 MP front

Zebra DNA
Professional (included);  

Enterprise (optional)
Professional (included);  

Enterprise (optional) Enterprise (included) Enterprise (included) Professional (included);  
Enterprise (optional)

CONNECTIVITY FEATURES

Wi-Fi Features
Requires purchase of Zebra  

DNA Enterprise for enterprise-grade fast 
roaming and VoIP support

Wi-Fi™ 6/6E; 2x2 MU-MIMO;  
802.11mc for better locationing; Fusion;

requires purchase of Zebra 
DNA Enterprise for Wi-Fi 6E, enterprise- 

grade fast roaming and VoIP support

Enterprise-grade; Wi-Fi™ 6; 2x2 MU-MIMO;  
fast roaming; 802.11mc for better locationing;  

Wi-Fi™ 6 certified; IPv4; IPv6; Fusion

Enterprise-grade; Wi-Fi™ 6E; 2x2 MU-MIMO;  
fast roaming; 802.11mc for better locationing;  

Wi-Fi™ 6E certified; IPv4; IPv6; Fusion

802.11ax; Wi-Fi™ 6; requires purchase of  
Zebra DNA Enterprise for enterprise-grade  

fast roaming and VoIP support

Cellular Service TC26-HC only: Yes — 4G LTE HC25 only: Yes — 4G LTE, 5G, Private 4G/5G No HC55 only: Yes — 4G LTE, 5G, Private 4G/5G ET45-HC only: Yes — 4G LTE, 5G, Private 4G/5G

RUGGEDNESS

Drop Spec  
Environmental

4 ft (1.2m) across operating temperature; 
IP67 sealing

4 ft (1.2m) across operating temperature;  
IP68 and IP65 sealing

4 ft (1.2m) across operating temperature;  
IP65 sealing

4 ft (1.2m) across operating temperature;  
IP68 and IP65 sealing

3.3 ft (1m) across operating  
temperature; IP65 sealing

Tumble 300 tumbles @ 1.6 ft (0.5m) 500 tumbles @ 1.6 ft (0.5m) N/A

Lifecycle 6 years; repair/security support 6 years; repair/security support 8 years; repair/security support 8 years; repair/security support 6 years; repair/security support

SERVICES

Service/Support Comprehensive — everything is covered, including accidental damage

TC21-HC/TC26-HC
Cost-effective 

5 in display
Wi-Fi/cellular (TC26-HC)

Wi-Fi-only (TC21-HC)
Fast Wi-Fi capable

ET40-HC/ET45-HC
Fully-featured

Advanced wireless  
technologies
10.1 in display 

Wi-Fi/cellular (ET45-HC)
Wi-Fi-only (ET40-HC) 

The Zebra Healthcare Mobile Computing Family...

HC20/HC25
Cost-effective

Advanced technologies 
6 in display

Wi-Fi/cellular (HC25)
Wi-Fi-only (HC20)

Fast Wi-Fi capable, Wi-Fi 6 
upgradeable to Wi-Fi 6E

...improves it all!

Workflows

Task accuracy

Productivity

Collaboration

Patient outcomes

The patient experience

Fully-featured+
Advanced technologies

5 in display 
Wi-Fi-only

Integrated fast Wi-Fi,  
including Wi-Fi 6

TC52ax-HC HC50/HC55
Fully-featured+

Advanced technologies 
6 in display

Wi-Fi/cellular (HC55)
Wi-Fi-only (HC50)

Integrated fast Wi-Fi,  
including Wi-Fi 6E

https://www.zebra.com/us/en/products/mobile-computers/healthcare.html

